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 Sahakyan Family Child Care Experiences
Name
Tutor
Institution 


Name, Address, and Purpose of the Organization
 	The organization is called Sahakyan Family Child Care which is situated at 259 Zerr Court, Glendale, CA 91206. Its working hours run from 8:00 am to 6:00 pm. It was established for purposes of offering family day care services for children. Karine Sahakyan is the professional behind the running of this institution. 
Population Served
     	Sahakyan’s clients comprise of children aged between zero and twelve years including toddlers, infants, and children who are in elementary school. Currently, the facility accommodates fourteen children, two of them being of the school going age while the rest are aged between two and four years. The major source of Sahakyan’s clientele is the neighborhood followed by other surrounding regions notwithstanding the families’ economic status with varied ethnic origins. Since the programs at the organization aren’t subsidized, fees is paid through out-of-pocket payment method. Notice should be taken that the organization does not discriminate amongst its clients making it an institution that serves a population that is characterized by diversity.
Social issues of the population
The population comprises of parents who are working and therefore have tight schedules that lack space for childcare. As much as the parents in this population must work to provide for their families, they are faced with a very crucial responsibility of providing efficient care to their children which forces them to look for alternatives which they find in entrusting their children in facilities that would provide quality care for their children at a fee. 

Professional services
   	 Sahakyan Family Child Care provides high-quality child care services to children as they grow through infancy and school going age. These include special services aimed at meeting developmental, intellectual, motor, and social, play and structured learning. In addition to this, there are more special services such as toilet training, outside play, rest/naptime, structured learning field trips and meals. For example, children are allowed to rest for a minimum of 30 minutes in between sessions that take more than four hours just to make sure that they obtain adequate rest so as to refresh their minds. Acknowledging the need for toilet training for toddlers, the facility offers the service to bring up responsible people. Moreover, children are allowed to engage in outside paly activities which is a sensitive element for child development purposes. Learning needs of children are well catered for through incorporation of approaches such as going out for trips.
[bookmark: _GoBack]Geographical/Environmental 
The company is located at Zerr Court, Glendale, CA 91206 in a building that is near the road. This makes it convenient for parents to quickly drop their children by as they proceed to their areas of work. The environment is suitable for baby caring in that it is characterized by calmness and cleanliness that is evidenced by the white tiles that form the floor of the whole facility. The fact that the facility has good transportation infrastructure because of being linked to tarmac roads at the Cascadia and St. Andrews drive, makes access to it to be simple. There is no congestion on the roads nearby and the facility is reached by use of private cars.  
Upon entry to the facility, there is a reception area with a reception personnel who welcomes visitors with a broad smile. The facility is spacious with the nap mats well spread out, and with well-displayed toys and rugs on a playing rail. The teachers are trained for purposes of monitoring the infants during their stay at the facility. 
Means of Communication
Proper communication systems have been developed to facilitate good communication within the facility as well as beyond. For instance, within the organization face to face communication and telephone means are effectively used. Emails, video calls and notice board are also communication platforms for the facility. There is investment in social media platforms and the organization’s website as a means of communication to the world too. 
Activities during my Community Experience
Upon arrival at around 7.45 am on the 21st day of 2018, I met Dr. Sahakyan in his office who informed me on the activities that were expected to be conducted on that day. I was also oriented on the background and running of activities in the organization. When clients arrived, after having gone through the signing in process their children were ushered in as they left them behind. I stayed in the facility for a period of seven and a half hours learning about the services offered through observation and participation where I enjoyed playing with the kids as I monitor them as directed. 
Programs or Changes to Better Serve the Community
Being alive to the fact that some of the parents work at night makes it reasonable to introduce night care services for the children so as to take care of the needs of such parents. The is also need to increase the space that children play from that is outside the building as well as increasing accommodation capacity to meet the high demand for day care services for children that is growing day in day out. There is also need to review the cost of daycare and approach the federal government for support so as to accommodate clients who can otherwise not afford the fees since as currently constitute it is relatively high.
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